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DISCLAIMER

This presentation is intended to provide general
information on regulatory and legal topics. The

statements made are provided for educational
purposes only.
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Americans
with
Disabilities
Act

IF YOU PROVIDE
goods, services,
facilities, privileges,
advantages or

accommodations

%

TO ANYONE,

you must

provide the
same access
o EVERYONE
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IT
IS
YOUR
PROBLEM

Compliance is THE
OWNER's responsibility

ONGOING obligation to
remove barriers

No grandfathering
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Your building

MUST BE
accessible

v

Accessibility BEGINS
at any public access
diNt and CONTINUES






If you provide it

Your building IT MUST BE

MUST BE accessible 1o all
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Service animals
must be allowed

Only two questions:

s It because of your
disabillitye

task is It




Animales de

. We speak your language
SEIVICIO, Hablamos su idioma

communication - comunicacion Y Nous parlons votre langue
acceso a los

Servicios

LANGUAGE LINE LINEA DE IDIOMAS  TELEPHONE DE LANGUE

\_ W




It’'s access to
your services

Electronic medio
(website, videos, etc.)

Concerts, plays and all

public programs must be
accessible to persons with
disabllities

Including temporary
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Compliance is an
owner'’s responsibility and
Lawyers annoft be contractually

and Complaints NE




The typical range [JUST FOR
DAMAGES] is

$78.000 - $240 million

Money
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No animals
allowed!

'7 Deadly Sins

1.No animals allowed

2.Follow the signs

3.We can't afford an
interpreter

4.Does accessible
parking really require
an access aisle¢

5.We don’'t have time to
translate

6.All of our bathrooms
are accessible — aren’t
they

/.We don’'t have any

patrons with disabilities
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'7 Deadly Sins

1.No animals allowed.

2.Follow the signs.

3.We can't afford an
interpreter.

4.Does accessible

parking really require
an access aisle¢

5.We don’'t have time to
translate.

6.All of our bathrooms
are accessible — aren’t
they?

/.We don’'t have any

patrons with disabilities.




'7 Deadly Sins

1.No animals allowed.

2.Follow the signs.

3.We can't afford an
interpreter.

4.Does accessible
parking really require

We can’t

CIffO rd an an access aisle¢
. 5.We don’'t have time to
IﬂTerpreTer translate.

6.All of our bathrooms
are accessible — aren’t
they?

/.We don’'t have any

patrons with disabilities.

for you.
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1.No animals allowed.

2.Follow the signs.
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We don’'t
have time 1o
franslate for
YOU.




'7 Deadly Sins

1.No animals allowed.

2.Follow the signs.

3.We can't afford an
interpreter.

4.Does accessible

All of our

bOhrOOmS parking really require
an access aisle¢
dare 5.We don't have time to
. translate.
OCCGSSIble — 6.All of our bathrooms

are accessible — aren’t
they?
/.We don't have any
patrons with
disabilities.
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/7 Deadly Sins\

1.No animals allowed.

2.Follow the signs.

3.We can't afford an
interpreter.

4.Does accessible
parking really require
an access aisle¢

5.We don'’t have time to
translate.

6.All of our bathrooms
are accessible — aren’t
they?e

/.We don’'t have any

patrons with

disabilities.

We don't
have any
patrons with
disabilities.




What bus
stope

'7 Deadly Sins

1.No animals allowed.

2.Follow the signs.

3.We can’t afford an
interpreter.

4.Does accessible
parking really require an
access aisle¢

5.We don’'t have time to
franslate.

6. All of our bathrooms are
accessible — aren’t
theye

/.We don’t have any
patrons with disabilities.

8.What bus stope




/7 Deadly Sins

1.No animals allowed.

2.Follow the signs.

3.We can’t afford an
interpreter.

4.Does accessible
parking really require
an access aisle?

5.We don't have time to
translate.

6. All of our bathrooms
are accessible — aren’t
they?e

/.We don’'t have any
patrons with disabilifies.

8.What bus stop?¢

?.We always assist

people that need help.

We always
assist persons
that need

help!
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wrong witn

9 o i , o
This piciure?
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Jon Faill is the subject matter expert
for accessibility issues related to
physical plant issues.

Dandrea.Evans@HCAhealthcare.com
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